POWER OF INVESTIGATIONS

Section 18 of the Human Rights Commission Act spells out
the power of investigations as follows;

18. (1) The Commission shall have power to investigate a
human rights violation or abuse—

(a) on the Commission’s own initiative; or
(b) on receipt of a complaint or allegation from-
(i) an aggrieved person acting in that person’s own interest;

(ii) an association acting in the interest of that association’s
members;

(iii) a person or association acting on behalf of an aggrieved
person; or

(iv) a person acting on behalf of, and in the interest of, a
group or class of persons.

(2) The Commission shall, in conducting an investigation in
accordance with subsection (1), have power to—

(a) issue summons on orders requiring the attendance of
any authority before the Commission and the production
of any document or record relevant to any investigation by
the Commission;

(b) question any person in respect of any subject matter
under investigation before the Commission; and

(c) require any person to disclose any information within
such person’s knowledge relevant to any investigation by
the Commission.

(3) A witness summoned under subsection (2) shall be
examined under oath or affirmation.

THE HUMAN RIGHTS COMMISSION AND ITS ROLE
INACCESS TO INFORMATION

In terms of access to information, the Human Rights
Commission established is the institution responsible
for providing oversight on matters relating to access to
information and its functions are spelt out under Section 5
of the Access to Information Act No. 24 of 2023 as follows;

5. The functions of the Commission are to—

(a) hear and determine appeals against decisions of
information holders relating to access to information;

(b) advise information holders on matters relating to the
coordination and management of information held by, or
under the control of, the information holders;

(c) in collaboration with the ministry responsible for

information, develop, promote and conduct awareness
programmes to educate the public about the right to
access information;

(d) develop and undertake training activities for information
holders on the right to access information and the effective
implementation of this Act;

(e) in consultation with the ministry responsible for
information, make recommendations for reform of a
general nature, directed at specific information holders;

(f) make recommendations to the Minister responsible for
information on matters relating to access to information;

(g) issue directives to information holders from time to
time for the purpose of compliance with this Act; and

(h) perform any other functions that are conferred on the
Commission by or under this Act or any other written law.

For more information about the Human Rights Commission,
kindly contact us at:

>

The Director General

Human Rights Commission

Human Rights House Independence Avenue
P.O. Box 33812

Lusaka, Zambia

Telephone: +260 211 251327/251357
Mobile: 0764353501

Email: info@hrc.org.zm
PROVINCIAL OFFICES

1. Central Province Office, Kabwe
Plot No. 6, Marshal Avenue,
Opposite Zamtel/Post Office
Mobile: 0957 445833
2. Copperbelt Province Office, Ndola
Plot No.88189, Moffat Road
P.O. Box 240528, Ndola
Mobile: 0954 170753/ 0970 520355

Plot No. 916, Anoya Zulu Road
P.O. Box 510496, Chipata
Mobile: 0954 170748/ 0970 520352

4. Luapula Province Office, Mansa

NAPSA Building, Mansa
Mobile: 0970 520 356

9. Muchinga Province Office, Chinsali

254, Mulilansolo Raod, Chinsali
Mobile: 0970 520358

6. Southern Province Office, Livingstone

House No. 1861/1, Muchinga Road, Livingstone
P.O. Box 60935, Livingstone
Mobile: 0975 961028/ 0764 353543

1. Northern Province Office, Kasama

Plot No. 696, Lunzua Road, Kasama
P.O. Box 410653, Kasama
Mobile: 0954 170760/ 0957446032

8. North- Western Province Office, Solwezi

Room No. 134, NAPSA Building, Solwezi
Mobile: 0764 353519

9. Western Province Office, Mongu

Plot No. 164, Senanga Road, Mongu
P.O. Box 910447, Mongu
Mobile: 0954 170 758/ 0957 445829

COMPLAINTS PLATFORMS
Toll Free Line: 8181
WhatsApp: 0954443010
Email: complaints@hrc.org.zm

Website: www.hrc.org.zm

SOCIAL MEDIA PLATFORMS

Facebook: Human Rights Commission- Zambia
Instagram: @hrc. zambia

LinkedIn: Human Rights Commission Zambia
X: @hrc_zambia

YouTube: Human Rights Commission Zambia
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ABOUT THE HUMAN RIGHTS COMMISSION -
ZAMBIA

INTRODUCTION

The Human Rights Commission (HRC-Z/Commission) is a
National Human Rights Institution (NHRI) established under
Article 230 (1) of the Constitution of Zambia (Amendment)
Act No. 2 of 2016 with an overall mandate of promoting
and protecting human rights and fundamental freedoms.

In addition to the Constitution, the functions and powers of
the Commission are also provided for under the following
Acts of Parliament:

¢ The Human Rights Commission Act No. 4 of 2024; and
e The Access to Information Act No. 24 of 2023.

Further, its establishment and functioning are guided
by UN General Assembly Resolution 48/134 of 20
December, 1993, known as The Paris Principles.

It is accredited with an ‘A’ status under the UN system
because its establishment and functioning are in full
compliance with the UN Paris Principles.

The Commission is a member of the Network of African
National Human Rights Institutions (NANHRI) and the
Global Alliance of National Human Rights Institutions
(GANHRI).

MISSION

To ensure the promotion and protection of human rights
and fundamental freedoms for all people in Zambia;
through advocacy, investigations and appropriate redress
of human rights violations, monitoring of compliance with
human rights standards and obligations.

VISION STATEMENT

A society that respects and upholds human rights for all
persons in Zambia.

VALUE STATEMENT

HRC pledges to serve its clients with impartiality, integrity,
transparency and accountability while upholding virtues
of independence in the discharge of its duties.

COMPOSITION OF THE COMMISSION
COMMISSIONERS

The Commission shall consist of the following

Commissioners;

a) The Chairperson

b) The Vice Chairperson
c) Not more than five (5) other Commissioners

The Commissioners shall be appointed by the Republican
president, subject to the ratification by the National
Assembly. The Chairperson and the Vice Chairperson
shall be persons who have held, or are qualified to hold,
high judicial office. Once their positions are ratified, the
Commissioners serve in their roles on a part time basis.

DIRECTORATE

The Directorate is headed by the Director General and has
the following departments and sections;

DEPARTMENTS

e Complaints and Investigations

e Compliance and Legal

¢ Education, Training and Advocacy

e Research and Planning

e Human Resource and Administration

SECTIONS

e Finance
Procurement
Internal Audit
Public Relations

COMMISSION'S AUTONOMY

The Commission, shall not, in the performance of its duties,
be subjected to the discretion or control of any person or
authority.

MANDATE OF THE COMMISSION

Article 230 (3) of the Constitution of Zambia provides for
the mandate of the Human Rights Commission as follows;

a) Investigate and report on the observance of rights
and freedoms;

b) Take necessary steps to secure appropriate redress
where rights and freedoms are violated;

c) Endeavourtoresolveadisputethroughnegotiation,
mediation and conciliation;

d) Carry out research on rights and freedoms and
related matters;

e) Conduct civic education on rights and freedoms;
and

f) Perform other such functions as prescribed

FUNCTIONS OF THE COMMISSION

Additional functions of the Human Rights Commission are
prescribed under Section 6 of the Human Rights Act No.4
of 2024 as follows;

Subject to the Constitution, the additional functions of the
Commission are to—

(a) investigate an alleged violation or abuse of human
rights;

(b) research on the observance of rights and freedoms
in the Republic and publish the results of the research
undertaken;

(c) report to the public on the observance of rights and
freedoms in the Republic;

(d) visit prisons, correctional centres, child reformatory
centres, and other places of detention or related facilities
to assess and inspect conditions of a person held in the
prison, correctional centre, child reformatory centre,
and other place of detention or related facility, and
make recommendations that the Commission considers
appropriate to redress existing problems;

(e) collaborate with other institutions and authorities that
promote the protection of human rights and freedoms in
the formulation of policies and practices relating to the
handling of human rights complaints;

(f) cooperate with other institutions and organisations
which promote the protection of human rights and
freedoms at national, regional and international levels;

(g) establish mechanisms for referrals and collaboration
with other institutions dealing with human rights issues
to ensure complementarity and efficiency in dealing with
human rights issues;

(h) prepare and publish independent reports relating to
human rights;

(i) advise on the adequacy and effectiveness of the law
and practice relating to the protection of human rights and
freedoms in the Republic;

(j) collaborate with the Higher Education Authority
and other institutions in formulating programmes for
education, training and research in human rights;

(k) recommend to an appropriate Ministry the ratification
or accession of an international human rights instrument
by the Republic; and

(I) monitor the Government’s compliance with international
treaty and convention obligations on human rights.

(2)The Commission may, in furtherance of its functions—

(a) collect information that it considers relevant for the
performance of the Commission functions;

(b) undertake consultations with stakeholders or hold
inquiries for the purposes of performing the Commission
functions under this Act; and

(c) receive written or oral statements from any person
or organisation for purposes of its functions under the
Constitution and this Act.

POWERS OF ENTRY AND SEARCH

Section 17 of the Human Rights Commission Act highlights
the powers of search and entry as follows;

17. (1) An authorised officer may, for the purpose of
protecting human rights and freedoms, at any reasonable
time, without prior notice, and on the authority of a
warrant, enter any premises that the authorised officer
has reasonable grounds to believe is used or is about to
be used for the Commission of an offence under this Act
or any other written law relating to human rights and
freedoms, and—

(a) search the premises;

(b) search any person on the premises if the authorised
officer has reasonable grounds to believe that the person
has possession of an article, document or record that has a
bearing on an investigation, except that a person shall only
be searched by a person of the same sex;

(c) take extracts from, or make copies of, any book,
document or record that is on the premises and that has a
bearing on an investigation; and

(d) make inquiries that may be necessary to ascertain
whether human rights and freedoms have been violated
or abused.

(2) A court may issue a warrant on application by an
authorised officer if it appears from written information
given by the authorised officer, on oath or affirmation,
that there are reasonable grounds to believe that human
rights and freedoms have been or are likely to be violated
or abused.

(3) An authorised officer exercising any power under this
section shall, before entering and searching any premises,
ensure that the occupier or person in control of the
premises is present.

(4) An authorised officer who removes anything from any
premises shall—

(a) issue a receipt for anything removed to the owner or
the person in control of the premises; and;

(b) return anything removed as soon as practicable after
the thing removed has served the purpose for which it was
removed.



