
Human Rights Commission - Zambia

About Human Rights Commission
The Human Rights Commission (HRC) is a National 
Human Rights Institution established under Article 
230 of the Zambian Constitution.   It is mandated to 
promote and protect the rights of all persons, by 
ensuring that the Bill of Rights is upheld and 
protected. The HRC receives and investigates 
allegations of human rights violations and abuses 
free of charge.

Introduction
Disability is a key reason for the exclusion of people 
from various aspects of life in society. Many girls, 
boys, women and men have been prevented from 
exercising their rights and making their contribution 
to society because of the obstacles they face as a 
result of their disability. Although discrimination 
based on disability is prohibited, persons with 
disabilities continue to experience it. This is 
because disability has not been understood as a 
part of human diversity and society keeps on 
creating barriers for people with disabilities, 
resulting in their exclusion from participating on an 
equal basis with others in society. This undermines 
inclusive and sustainable development.  

What is Disability?
There are two important things to look at when 
understanding disability from a human rights 
perspective.  One is impairment, which refers to 
permanent damage to a part of someone’s body. 
There are different types of impairment that people 
can have affecting their physical, mental and 
intellectual wellbeing or sensory functions including 
albinism, sight, hearing and speech. The other is 
the barriers faced by a person with an impairment 
which limit what he or she is able to do. These 
barriers include attitudes, laws, policies, practices 
and other limitations imposed by the environment 
such as inaccessible buildings and roads. It is not 
the impairment that is a disability, but the barriers 
created by society which prevent or limit 
participation of a person disadvantaged by an 
impairment. 
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Who is a Person with Disability?
The United Nations Convention on the Rights of 
Persons with Disabilities (UNCPRD) states under 
Article 1 that “persons with disabilities include those 
who have long-term physical, mental, intellectual or 
sensory impairments which in interaction with the 
various barriers may hinder their full and effective 
participation in society on an equal basis with 
others.” This universal definition of a person with 
disability was incorporated in the Persons with 
Disabilities Act No. 6 of 2012 which domesticates 
the UNCRPD.

What does the Law Say about Disability?
The Zambian Constitution Prohibits any form of 
discrimination. Without discrimination, every person 
in Zambia is entitled to the fundamental rights and 
freedoms enshrined in the Bill of Rights (Part III of 
the Constitution). 

Among other laws relevant to disability is the 
Persons with Disabilities Act No. 6 of 2012 which 
stipulates how the rights of persons with disabilities 
should be promoted and protected. According to 
Section 6 (1), no one shall discriminate and use 
discriminatory language against a person with 
disability on the basis of disability.

The major international and regional human rights 
instruments also contain a general 
non-discrimination provision that applies to 
everyone including persons with disabilities. 
Non-discrimination and Equality are key guiding 
principles that underlie the UNCRPD.

What has Government done about Disability?
In 2010, the government ratified the UNCRPD. This 
means that Zambia has an obligation at UN level to 
take appropriate measures to implement the 
Convention. As part of the efforts to ensure the 
rights of persons with disabilities are promoted and 
protected, Parliament enacted the Persons with 
Disabilities Act in 2012. One important provision of 
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the Act is the establishment of the Zambia Agency 
for Persons with Disabilities (ZAPD), which is 
charged with the responsibility of spearheading the 
implementation of this piece of legislation. 

In 2015, the Government developed the National 
Policy on Disability to guide implementation of the 
UNCRPD and the Persons with Disabilities Act. In 
line with this policy, the government’s vision is to 
have “persons with disabilities enjoying equal 
opportunities that are fundamental for living and 
development by 2030”.

What is the Human Rights Commission doing 
about Disability?
The HRC has a mandate under the Constitution to 
ensure that the Bill of Rights is upheld and protected. 
The Bill of Rights has entrenched fundamental rights 
and freedoms for all the people in Zambia, including 
persons with disabilities. 

Empowering vulnerable groups to claim their rights 
through capacity building is one of the steps HRC 
has taken to enhance the promotion and protection 
of the rights of persons with disabilities. To this end, 
HRC has been sensitising rights holders and duty 
bearers to raise awareness about persons with 
disabilities, their rights and freedoms, and the 
challenges that hinder their full and effective 
participation in society. 

Through investigations and inspection of places of 
detention, HRC also deals with complaints of 
violations of the rights of persons with disabilities 
and recommends to the authorities appropriate 
action that should be taken to promote and protect 
their rights.

Challenges faced by Persons with Disabilities
Persons with disabilities still face many challenges 
despite the fact that there are efforts being made to 
foster inclusion.  These include: 

•Lack of accessibility to the physical environment, 
transportation, information and communication. 

For example, the design of most buildings, roads and 
public facilities make them inaccessible to persons with 
disabilities. People with hearing or visual impairment 
are often left out from important communication 
because information is not shared in Braille or through 
sign language. It is also very difficult for those using 
wheelchairs or accompanied by guides to move around 
freely using public transport as it is inappropriate and 
expensive. 
• Persons with disabilities experience discrimination in    
  all aspects of life because of widespread   
  misconception about disability. 
• Negative attitudes about disability impede participation  
  of persons with disabilities. There are some people  
  who still believe that disability is a curse, a result of  
  promiscuity or caused by witchcraft. Such myths and  
  superstitious beliefs lead to stigma against persons  
  with disabilities and result in their exclusion. 

What Can You Do?
Everyone has a responsibility to promote and protect 
the rights of persons with disabilities. You can be a 
champion of disability rights by doing the following:
• Have knowledge about disability
• Inform someone about disability issues
• Take action against stigma and discrimination   
   against persons with disabilities
• Work with community groups and organisations to  
   remove barriers faced by persons with disabilities
• Report cases of violation of the rights and freedoms of  
 persons with disabilities to the Human Rights     
 Commission or any relevant authority or institution. 

You can call HRC on 8181 for free using AIRTEL, 
MTN, ZAMTEL mobile networks or write to 
Facebook: Human Rights Commission - Zambia

For more details on human rights issues and 
submission of complaints, write to:

The Director
Human Rights Commission
Human Rights House
Independence Avenue

P.O Box 33812
Lusaka, Zambia
Tel: +260-21-1-251327/251357
Fax: +260-21-1-251342
Email: director@hrc.org.zm

Contact us through our Provincial Offices

Chipata Office
Human Rights Commission
Plot No. 916, Anoya 
Zulu Road
P.O Box 510496
Chipata
Tel/fax: +260-21-6-223582

Kasama Office
Human Rights Commission
Plot No. 696 Lunzua Road
P.O.Box 410653 Kasama
Tel/fax: +260-21-4-221713

Livingstone Office
Tel/fax:  +260-21-3-320029
House No.1861/1, Muchinga Road
P.O. Box 60935, Livingstone

Mongu Office
Human Rights Commission
Plot No. 164 Senanga Road
P.O.Box 910447 Mongu
Tel/fax: +260-21-7-222132

Ndola Office
Human Rights Commission
Plot No. 88189,Moffat Road
P. O Box 240528, Ndola
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